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Important Information for Booking — Ask the Specialist Social Care Advice

When booking your appointment, please note that the specialists provide general guidance only, within
their areas of expertise and experience as Registered Social Workers. They cannot provide legal advice or
make recommendations in substitute of other disciplines. However, they will say when additional
consultations might be useful and signpost you as necessary.

To ensure effective use of this service, specialists cannot advise on active safeguarding or child protection
investigations. If any information shared raises safeguarding concerns about a child or adult, the
specialists have a professional duty to pass this information to the relevant authority. This will always be
done openly and with your knowledge.

Please be aware that the specialists cannot respond to text messages, WhatsApp, or via any other social
media platforms. However, if you'd like to get in touch, Maria would love to hear from you through her
website (https://www.imarasocialwork.com) or via email (maria@imarasocialwork.com).

The SEND Dynamic will send you a follow up survey by email after the appointment. It would be very
helpful if you can complete this so we can learn if the service is making a difference.

For more information about The SEND Dynamic C.I.C.’s services please visit our website or email us
www.theSENDdynamic.co.uk

info@theSENDdynamic.co.uk
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